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Improve internal
coordination, cooperation,

business processes 12 X X X X X X X X X X X X
Increase funding 10 X X X X X X X X X X

Improve staffing/human

resources 9 X X X X X X X X X

Create PD specialty

tracks/Careers or

improve PD training for

FSOs 9 X X X X X X X X X

More integration of
academic and/or private

sector and/or NGOs 7 X X X X X X X
Create independent PD

entity 6 X X X X X X

Emphasize development

in policy 4 X X X X

Embrace new media 4 X X X X

Emphasize people-to-

people exchange 3 X X X

Better audience

adaptation/targeting 3 X X X
Improve

research/assessment 3 X X X
Improve strategic

planning 3 X X X

Restructure BBG or
review broadcasting

policy 3 X X X
Emphasize youth
engagement 2 X X

Emphasize values 2 X X



http://www.acq.osd.mil/dsb/reports/2004-09-Strategic_Communication.pdf�
http://www.acq.osd.mil/dsb/reports/2008-01-Strategic_Communication.pdf�
http://www.csis.org/media/csis/pubs/071106_csissmartpowerreport.pdf�
http://www.gao.gov/new.items/d07795t.pdf�
http://www.businessfordiplomaticaction.org/action/a_business_perspective_on_public_diplomacy_10_2007_approvedfinal.pdf�
http://stanleyfdn.org/resources.cfm?id=282�
http://www.csis.org/index.php?option=com_csis_pubs&task=view&id=4094�
http://www.gao.gov/new.items/d06535.pdf�
http://www.gao.gov/new.items/d041061t.pdf�
http://www.publicdiplomacywatch.com/091505Cultural-Diplomacy-Report.pdf�
http://www.brookings.edu/fp/saban/analysis/amr20040101.htm�
http://www.opencrs.com/rpts/RL33062_20050902.pdf�
http://www.heritage.org/Research/PublicDiplomacy/bg1875.cfm�
http://www.heritage.org/Research/NationalSecurity/hl1065.cfm�
http://www.publicdiplomacycouncil.org/uploads/rugh.enablingpdfojobs.pdf�
http://www.publicdiplomacycouncil.org/uploads/Reforming_U.S._International_Broadcasting_for_a_New_Era__November_17__2008.rtf�
http://www.clingendael.nl/publications/2008/20081022_pap_in_dip_nation_branding.pdf�
http://comops.org/journal/2009/02/20/nothing-new-in-white-oak-recommendations-on-public-diplomacy/�

Create US info

centers/libraries 2
Engage the Hill 2
Adopt Commercial
Branding/PR practices 2
Improve messaging 2
Better connect PD to

policy 2
Give Under Secretary

New Powers 2
Rebuild alliances 1
Int'l policy leadership 1
Engage Muslim

community 1
Expand exchange

programs 1
Promote regional

broadcasting initiatives 1
Engage opinion leaders 1
Increase oversight 1
Review fit of covert/overt
operations 1
Review

security/engagement

balance 1
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